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ABOUT US

FIT UK Training and Education Ltd (FIT UK) is thrilled to 
announce its collaborative venture with the Royal Borough 
of Greenwich, marking a pivotal stride towards advancing 
education and learning within the community.

As an Ofsted grade GOOD provider within Active Leisure, Education and Training sectors,
FIT UK remains dedicated in its commitment to empowering individuals through knowledge
and expertise. This strategic partnership underlines FIT UK and Royal Greenwich’s 
dedication to broadening access to exceptional apprenticeship experiences that enrich the 
lives of Royal Greenwich residents. By working in collaboration with the Royal Borough of 
Greenwich, FIT UK seeks to further its mission of fostering a culture of lifelong learning and 
skill development, thereby contributing significantly to both the school workforce and the 
educational landscape of the borough.

www.fituk.info
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Typical duration: 15-18 months (including end point assessment) 

Introducing the Level 2 Community Activator Coach apprenticeship, a dynamic 
programme tailored to individuals passionate about fostering community engagement 
through coaching and physical activity. Aligned with the standards set by the Institute 
for Apprenticeships and Technical Education, this course provides a solid foundation for 
aspiring community activator coaches.

APPRENTICESHIP OVERVIEW

This apprenticeship focuses on equipping individuals with the fundamental skills and knowledge needed 
to engage communities in physical activity initiatives, coaching techniques, and fostering a culture of 
health and wellbeing.

LEARNING OBJECTIVES

Apprentices will learn about the principles of coaching, communication skills, planning and delivering 
community-based physical activities, and promoting inclusivity within diverse community groups.

LEVEL 2      COMMUNITY ACTIVATOR COACH                              
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KEY COMPONENTS

• Fundamental coaching principles and techniques
• Planning and delivering community-based physical activities
• Effective communication and engagement strategies
• Promoting inclusivity and diversity in community settings

APPRENTICESHIP STRUCTURE

This Apprenticeship offers a blend of theoretical learning and practical application, allowing participants 
to apply coaching principles in community or school settings. Through hands-on experiences and 
practical exercises, individuals will develop the necessary skills to engage and motivate communities 
toward healthier lifestyles.

PROGRESSION ROUTES

On successful completion, learners will be able to move into leadership roles within the sector which 
may be aligned to an apprenticeship at a higher level or specialising with the delivery of sporting and 
physical activity programmes to certain populations or communities. Candidates may also progress to 
the Teaching Assistant apprenticeship with a PE specialism.

ENROL TODAY

Embark on a rewarding journey toward becoming a skilled customer service professional with FIT 
UK’s Community Activator Coach apprenticeship. Take the first step in building a successful career in 
delivering exceptional customer experiences by joining our comprehensive programme.

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

LEVEL 2      COMMUNITY ACTIVATOR COACH                            
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Typical duration: 12 months (excluding end point assessment) 

Introducing the specialised Customer Service Practitioner apprenticeship, tailored for 
individuals seeking to excel in delivering exceptional customer service experiences. 
Aligned with the standards set by the Institute for Apprenticeships and Technical 
Education, this programme provides comprehensive training for aspiring customer 
service professionals.

APPRENTICESHIP OVERVIEW

This apprenticeship focuses on equipping participants with the necessary skills and knowledge to deliver 
outstanding customer service. Apprentices will learn about customer interactions, resolving queries, 
managing complaints, and enhancing overall customer satisfaction.

LEVEL 2      CUSTOMER SERVICE PRACTITIONER                              
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KEY COMPONENTS

Customer Interaction and Service Delivery
• Developing effective communication and interpersonal skills
• Providing high-quality service tailored to diverse customer needs

Query Resolution and Complaint Management
• Strategies for handling customer queries and resolving issues
• Managing complaints efficiently to ensure customer satisfaction

Enhancing Customer Satisfaction
• Techniques for maintaining positive customer relationships
• Identifying opportunities to enhance customer experience and satisfaction

APPRENTICESHIP STRUCTURE

The apprenticeship combines theoretical learning with practical application, enabling participants to 
apply customer service principles in simulated scenarios and real-world contexts. Through role-playing 
exercises and case studies, individuals will develop the expertise required to excel as proficient customer 
service practitioners.

PROGRESSION ROUTES

The Customer Service level 2 qualification can support apprentices to progress on to studying Business 
Administrator level 3. You will also be eligible to join the Institute of Customer Services as an individual 
member at the Professional level.

ENROL TODAY

Embark on a rewarding journey toward becoming a skilled customer service professional with FIT 
UK’s Customer Service Practitioner apprenticeship. Take the first step in building a successful career in 
delivering exceptional customer experiences by joining our comprehensive programme.

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

LEVEL 2      CUSTOMER SERVICE PRACTITIONER                             
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Typical duration: 12 months (excluding end point assessment) 

Introducing the Level 2 Early Years Practitioner apprenticeship, dedicated to individuals 
with a passion for nurturing the development of young children. Aligned with the 
standards set by the Institute for Apprenticeships and Technical Education, this 
programme offers comprehensive training for aspiring early years practitioners.

APPRENTICESHIP OVERVIEW

This apprenticeship delves into the fundamental aspects of supporting the development and well-being of 
children during their early years. Apprentices will explore key theories of child development, engage in 
activity planning, and learn to create inclusive environments conducive to optimal learning and growth.

LEARNING OBJECTIVES

• Gain a deep understanding of child development theories.
• Develop skills in planning and delivering engaging early years activities.
• Foster inclusive learning environments that cater to diverse needs.
• Ensure the overall welfare and safeguarding of children.

LEVEL 2      EARLY YEARS PRACTITIONER                              
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KEY COMPONENTS

Child Development and Learning
• Explore key theories and principles of child development
• Conduct observations and assessments to inform tailored learning experiences

Planning and Delivery of Early Years Activities
• Design and implement engaging and age-appropriate activities
• Facilitate learning through play and structured educational experiences

Inclusive Environments and Child Welfare
• Create inclusive learning environments that accommodate diverse needs
• Ensure the safeguarding and overall well-being of children in early years settings.

APPRENTICESHIP STRUCTURE

This apprenticeship integrates theoretical knowledge with practical application, allowing participants 
to apply early years principles in real-world childcare settings. Through hands-on experiences, 
observations, and interactive sessions, individuals will develop the necessary skills to excel as early 
years practitioners.

PROGRESSION ROUTES

Upon completion of this apprenticeship, individuals can progress into various roles within early childhood 
education, including lead practitioner positions, specialisations in specific age groups, or even pursue 
further qualifications to advance their career.

ENROL TODAY

Embark on a fulfilling journey toward becoming a skilled and compassionate early years practitioner 
with FIT UK’s Early Years Practitioner Course. Take the first step in shaping the future of young learners by 
joining our comprehensive programme.

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

LEVEL 2      EARLY YEARS PRACTITIONER                             
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Typical duration: 15 months (including end point assessment) 

Introducing the specialised Community Health and Wellbeing Worker apprenticeship, 
tailored for individuals dedicated to making a positive impact on community health 
and fostering overall well-being. Aligned with the standards set by the Institute for 
Apprenticeships and Technical Education, this apprenticeship offers comprehensive 
training for those aiming to promote health and wellbeing within diverse education, 
community and health care settings.

APPRENTICESHIP OVERVIEW

This apprenticeship provides a holistic understanding of community health and wellbeing work. 
Apprentices will gain knowledge in health promotion, behaviour change strategies, mental health 
awareness, community engagement, and coordinating wellbeing initiatives tailored to diverse 
community needs.

LEVEL 3 

www.fituk.info
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KEY COMPONENTS

Health Promotion and Advocacy
• Strategies for health education and advocating healthy lifestyles
• Designing and implementing effective health promotion campaigns within education,   
 communities, and health care settings

Community Well-being Coordination
• Coordinating community-based wellbeing activities
• Raising awareness about mental health and supporting community wellbeing
• Planning and implementing programmes to address diverse community needs

APPRENTICESHIP STRUCTURE

The apprenticeship integrates theoretical knowledge with practical application, allowing apprentices 
to develop essential skills and apply them within real-world community settings. Through experiential 
learning and case studies, apprentices will gain the expertise necessary to promote health and 
wellbeing effectively.

PROGRESSION ROUTES

On successful completion learners will be qualified to work in partnership with individuals and their 
communities to identify and address health and wellbeing needs, improve health, prevent ill-health and 
reduce inequalities. opportunities to progress across the NHS, health and wellbeing community services 
in roles such as Live Well Coach, Community health Champion, Service Navigator, Social Prescribing 
Link Worker or Health Trainer

ENROL TODAY

Join FIT UK’s Community Health and Wellbeing Worker apprenticeship and embark on a fulfilling 
journey toward making a tangible difference in community health and fostering overall wellbeing. 
Take the first step in contributing positively to community health initiatives by joining our comprehensive 
apprenticeship programme.

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

LEVEL 3 
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Typical duration: 15-18 months (excluding end point assessment)

Introducing the Level 3 Teaching Assistant apprenticeship, designed to nurture aspiring 
educational professionals and empower them with the skills, knowledge, and experience 
necessary to thrive in the dynamic field of education.

APPRENTICESHIP OVERVIEW

Our comprehensive apprenticeship adheres to the latest standards set by the Institute for Apprenticeships 
and Technical Education. It is meticulously crafted to equip apprentices with a deep understanding of 
educational practices, child development, and effective support strategies within classroom settings.

KEY COMPONENTS

• Understanding the role and responsibilities of a teaching assistant
• Supporting the planning and delivery of educational activities
• Assisting in the assessment and monitoring of students’ progress
• Promoting inclusive learning environments
• Engaging in professional development and reflective practice

LEVEL 3      TEACHING ASSISTANT APPRENTICESHIP                          
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APPRENTICESHIP STRUCTURE

This apprenticeship combines classroom-based learning with on-the-job training, allowing apprentices 
to apply theoretical knowledge directly in educational settings. Under the guidance of experienced 
mentors, apprentices will develop essential skills while actively contributing to the academic progress and 
well-being of students.

PROGRESSION ROUTES

As well as ensuring complete competency as a Teaching Assistant, there is the potential to progress into a 
number of career paths in the education sector including Higher Level Teaching Assistant and Teacher.

ENROL TODAY

Embark on a fulfilling journey towards becoming a proficient and compassionate teaching assistant 
with FIT UK’s Level 3 Teaching Assistant Apprenticeship. Take the first step toward a rewarding career in 
education by enrolling in our programme.

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

LEVEL 3      TEACHING ASSISTANT APPRENTICESHIP                          
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Typical duration: 18 months (excluding end point assessment) 

Introducing the Level 3 Early Years Educator apprenticeship, a comprehensive 
programme meticulously designed to nurture aspiring professionals in the field of early 
childhood education. Aligned with the Institute for Apprenticeships and Technical 
Education’s standards, this course equips individuals with the essential skills and 
knowledge required to excel in the rewarding realm of early years education.

APPRENTICESHIP OVERVIEW

Our apprenticeship provides a deep dive into the fundamental principles of early childhood 
development, child-centred learning approaches, and effective strategies for supporting young learners 
during their formative years.

LEARNING OBJECTIVES

Apprentices on this course will explore various facets of early years education, including promoting 
child welfare and development, planning engaging activities, implementing curriculum frameworks, and 
fostering nurturing environments conducive to learning and growth.

LEVEL 3      EARLY YEARS EDUCATOR                           
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KEY COMPONENTS

• Understanding child development theories and practices
• Implementing inclusive teaching and learning strategies
• Supporting children’s physical, emotional, and social well-being
• Engaging in reflective practice and continuous professional development

APPRENTICESHIP STRUCTURE

This apprenticeship employs a blended learning approach, combining theoretical knowledge with 
practical application. Participants will engage in hands-on learning experiences while gaining 
invaluable insights through real-world scenarios in early childhood education settings.

PROGRESSION ROUTES

Upon successful completion, learners will be qualified to support the quality of learning and 
development in their setting. You will lead on the operational aspects of the provision and typically be 
responsible for leading other practitioners.

ENROL TODAY

Embark on a fulfilling journey toward becoming a competent and compassionate early years educator 
with FIT UK’s Level 3 Early Years Educator Course. Take the first step toward a rewarding career in 
nurturing young minds by joining our programme.

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

LEVEL 3      EARLY YEARS EDUCATOR                           
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Typical duration: 18 months (including end point assessment) 

Introducing the comprehensive Business Administrator apprenticeship, designed for 
individuals aspiring to excel in administrative roles within diverse business environments. 
Aligned with the rigorous standards set by the Institute for Apprenticeships and Technical 
Education, this programme equips apprentices with the essential skills and knowledge 
required to thrive as effective business administrators.

APPRENTICESHIP OVERVIEW

This apprenticeship provides a comprehensive understanding of business administration, covering various 
aspects essential for successful administrative roles in modern workplaces. Apprentices will learn about 
administrative processes, communication strategies, data management, and organisational skills vital for 
efficient business operations.

LEARNING OBJECTIVES

Apprentices will delve into advanced topics crucial for effective administrative leadership. This includes 
mastering strategic administrative processes, overseeing staff and resource management, fostering a 
culture of continuous improvement within organisational workflows, and ensuring strict adherence to 
regulatory standards.

LEVEL 3      BUSINESS ADMINISTRATOR                             

www.fituk.info

FIT U
K

 &
 R

O
Y

A
L B

O
R

O
U

G
H

 O
F G

R
EEN

W
ICH



17

KEY COMPONENTS

Administrative Processes and Procedures
• Understanding business operations and administrative workflows
• Implementing efficient administrative processes to enhance productivity

Communication and Information Management
• Effective communication strategies within business contexts
• Data management, record-keeping, and information organisation

Organizational Skills and Professionalism
• Developing strong organisational skills for effective administration
• Maintaining professionalism and adapting to diverse business environments

APPRENTICESHIP STRUCTURE

The apprenticeship combines theoretical knowledge with practical application, allowing apprentices 
to apply administrative principles in various business scenarios. Through simulated exercises and real-
world case studies, individuals will develop the necessary competencies to excel as proficient business 
administrators.

PROGRESSION ROUTES

This apprenticeship can be a gateway to further opportunities such as management or 
senior support roles.

ENROL TODAY

Embark on a transformative journey toward becoming a skilled and efficient business administrator with 
FIT UK’s Business Administrator Course. Take the first step in advancing your administrative career by 
joining our comprehensive programme. 

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

LEVEL 3      BUSINESS ADMINISTRATOR                           
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Typical duration: 18 months (including end point assessment) 

Introducing the Level 4 Sports Coach apprenticeship, offering specialised pathways 
tailored for aspiring coaches in three distinct domains: High Performance Sports, 
Community Sports, and School Sports. Aligned with the stringent standards set by the 
Institute for Apprenticeships and Technical Education, this apprenticeship equips individuals 
with advanced coaching skills and expertise in their chosen coaching pathway.

APPRENTICESHIP OVERVIEW

This apprenticeship offers specialised pathways focusing on different aspects of sports coaching:

High Performance Sports Coaches
Tailored for coaches aspiring to excel in elite and high-performance sports, this pathway delves into 
advanced coaching methodologies, athlete development strategies, performance analysis, and sports 
psychology geared toward achieving excellence in competitive sporting environments.

Community Sport Coaches
Designed for individuals passionate about fostering community engagement through sports, this pathway 
emphasises inclusive coaching techniques, community development, effective communication, and 
organising sports initiatives to promote health and well-being within diverse community settings.

School Sport Coaches
Specifically designed for coaches aiming to impact young athletes within educational settings, this 
pathway covers curriculum-based coaching, pedagogical approaches, child development theories, and 
creating inclusive and engaging sports programmes within school environments.

LEVEL 4

www.fituk.info
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KEY COMPONENTS

High Performance Sports Coaches
• Advanced coaching methodologies and athlete development strategies
• Sports psychology and performance analysis in elite sports
• Achieving excellence in competitive sporting environments

Community Sport Coaches
• Inclusive coaching techniques and community development
• Effective communication and promoting well-being through sports
• Engaging diverse communities in physical activity initiatives

School Sport Coaches
• Curriculum-based coaching and pedagogical approaches
• Child development theories and creating inclusive school sports programmes
• Enhancing physical education and sports within educational settings

APPRENTICESHIP STRUCTURE

Each pathway integrates theoretical knowledge with practical application, enabling apprentices to apply 
coaching principles within their chosen context. Through specialised sessions and tailored experiences, 
individuals will develop expertise in their specific coaching domain.

PROGRESSION ROUTES

On successful completion of the high performance route, learners will be able to develop athletes and 
players in high-performance settings, including those on talent or development pathways, national or 
international programmes, professional or podium environments.  

On successful completion of the community sports route learners will be able to work within a lead role 
to motivate and engage people of all ages and abilities in community sports. Working to support local 
authorities, charities and national governing bodies 

On successful completion of the school sports coach route learners will be qualified to work within a lead 
role to collaborate with schools, teachers to develop pupils’ mastery of psychomotor skills by applying a 
whole child approach in their coaching. 

www.fituk.info

LEVEL 4
HIGH PERFORMANCE, COMMUNITY, AND SCHOOL PATHWAYS

SPORTS COACH APPRENTICESHIP
FIT U

K
 &

 R
O

Y
A

L B
O

R
O

U
G

H
 O

F G
R

EEN
W

ICH



20

ENROL TODAY

Choose your apprenticeship pathway and embark on a individualised journey towards becoming an 
exceptional sports coach in High Performance, Community, or School settings with FIT UK’s Level 4 
Sports Coach apprenticeship. Begin your coaching career by joining our specialised programme.

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

www.fituk.info
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Typical duration: 24 months (including end point assessment) 

Introducing the Level 5 Early Years Lead Practitioner apprenticeship, a comprehensive 
programme designed to elevate the skills and expertise of professionals aspiring to lead 
and excel within the field of early childhood education. Aligned with the standards set by 
the Institute for Apprenticeships and Technical Education, this course is crafted to equip 
individuals with advanced knowledge and competencies required for leadership roles in 
early years settings.

APPRENTICESHIP OVERVIEW

Our apprenticeship focuses on advanced concepts in early childhood education, encompassing 
leadership principles, effective management strategies, curriculum development, and fostering high-
quality learning environments for young children.

LEARNING OBJECTIVES

Apprentices will delve into advanced topics essential for early years leadership, including leading 
curriculum development, managing staff and resources, promoting a culture of continuous improvement, 
and ensuring adherence to regulatory standards.

LEVEL 5      EARLY YEARS LEAD PRACTITIONER                            
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KEY COMPONENTS

• Advanced understanding of early childhood development
• Leadership and management skills in an early year’s context
• Implementing strategies for quality improvement
• Leading professional development and mentoring staff

APPRENTICESHIP STRUCTURE

This apprenticeship adopts a blend of theoretical and practical learning methodologies, allowing 
participants to apply acquired knowledge in real-world scenarios. Through immersive experiences and 
case studies, participants will develop the necessary skills to excel as leaders in early years education.

PROGRESSION ROUTES

This qualification can support practitioners in managing areas of the early years provision.

ENROL TODAY

Embark on a transformative journey toward becoming a proficient and influential leader in early years 
education with FIT UK’s Level 5 Early Years Lead Practitioner Course. Take the next step in advancing 
your career by joining our programme.

For further details about our apprenticeships please contact: 
School-Apprenticeships@royalgreenwich.gov.uk

Or complete the application form here:
https://fituk.info/royal-greenwich-application 

LEVEL 5      EARLY YEARS LEAD PRACTITIONER                             
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www.fituk.info

If you are interested in finding out more about our apprenticeships 
and would like to arrange a meeting, please contact: 

Juliet Heaney 
School Apprenticeship Co-ordinator 
 juliet.heaney@royalgreenwich.gov.uk 

Alternatively, please contact:
 
Alan Reddin
Director of Business Development 
 alan@fituktraining.co.uk  

23
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